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COTA Australia 
COTA Australia is the national consumer peak body for older Australians. Its members are the State 
and Territory COTAs (Councils on the Ageing) in each of the eight States and Territories of Australia. 
The State and Territory COTAs have around 30,000 individual members and more than 1,000 seniors’ 
organisation members, which jointly represent over 500,000 older Australians.  
 
COTA Australia’s focus is on national policy issues from the perspective of older people as citizens and 
consumers and we seek to promote, improve and protect the circumstances and wellbeing of older 
people in Australia. Information about, and the views of, our constituents and members are gathered 
through a wide variety of consultative and engagement mechanisms and processes. 

 
Introduction  
COTA Australia welcomes the opportunity to provide a submission to the National Ageing and Aged 

Care Strategy for People from Culturally and Linguistically Diverse (CALD) Backgrounds (CALD Strategy) 

Review.  

 

COTA believes that the CALD Strategy was a key milestone in the continued recognition of the 

additional barriers that may face individuals from CALD communities when accessing aged care. 

Although people from CALD backgrounds were recognised as a special needs group under the Aged 

Care Act 1997, the CALD Strategy provided a more holistic view of the barriers facing people from 

CALD backgrounds. It outlined clear principles and goals on how to better support the aged care sector 

to respond to the needs of older people from CALD backgrounds and provide care that is targeted, 

appropriate and responsive to the cultural, linguistic and spiritual needs of the person.  

 

COTA wishes to express their support for the Federation of Ethnic Communities’ Councils of Australia 

(FECCA) submission to this review. As the national peak body representing Australia’s CALD 

communities and their organisations, COTA believes that FECCA are best placed to comment on the 

more detailed aspects of the practical outcomes and changes brought about since the introduction of 

the CALD Strategy.   

 

COTA Australia would welcome the opportunity for continued involvement in the development of the 

Diversity Framework, including the action plan for people from CALD backgrounds (amongst others).  

 

Please find attached COTA Australia’s responses to the CALD Review questions. 
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1. Tell us about you 

1.1 What is your full name? 

First name  Ian   

Last name Yates 

1.2 What stakeholder category do you most identify with? 

Peak body - consumer  

1.3 Are you providing a submission as an individual or on behalf of an 

organisation? 

Organisation  

1.4 What is your organisation’s name? 

COTA Australia 

1.5 Which category does your organisation most identify with? 

Consumer Peak Body  

1.6 Do you consent to potentially being contacted to discuss the contents of 

your submission? 

Yes  

1.7 Do you wish for your submission to remain confidential? 

No  
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2. Aged Care Sector and care for people from CALD backgrounds 

2.1 How prepared do you think the aged care sector is to meet the needs of 
older people from CALD backgrounds and their communities? 

COTA Australia believes that development of the CALD Strategy has improved awareness amongst 
service providers and resulted in an increased focus on CALD communities as part of the aged care 
reform process through the CALD Aged Care Strategy Working Group and the National Aged Care 
Alliance. 
  
However, there remains a lack of consistent information and thus transparency, particularly through 
My Aged Care, around which providers are delivering CALD-inclusive support and services.  
 
In addition, the readiness of the sector to meet the needs of older people from CALD background is 
likely to be constantly changing. Over time the population demographics are shifting from 
predominantly post-war European populations to increasing numbers of Asian-speaking populations 
accessing the aged care system.1 It is also projected that by 2020 30% of those accessing the aged care 
system will be from CALD backgrounds.2 The aged care sector is going to need to continue to be adapt 
and change if it is to be prepared to meet the needs of older people from CALD backgrounds and their 
communities into the future.  

2.2 As an organisation, do you think the aged care sector has been adequately 
supported to deliver CALD inclusive services? 

As reported through the Consultation Hub CALD Strategy Status Report 2017 there have been a 
number of initiatives developed and supported by the Department of Health to better deliver CALD 
inclusive services. This has included CALD specific funding to aged care peak bodies, increased 
consultation through the CALD Aged Care Strategy Working Group, and program funding.  
 
However, as noted above, there is a lack of information available to consumers on CALD specific aged 
care services through My Aged Care. The level of detail available does not adequately describe in detail 
what services are being offered and whether they would meet the cultural, linguistic and spiritual 
needs of the individual.  
 
COTA Australia supports the continued refinement of information available through My Aged Care and 
that this is prioritised as part of the CALD action plan under the Diversity Framework.  

2.3 Before receiving notification of this submission open round, were you or 
your organisation aware of the existence of the National Ageing and Aged 
Care Strategy for People from Culturally and Linguistically Diverse (CALD) 
Backgrounds (the CALD Strategy) 

Yes 

                                                           
1 AIHW, Exploring the aged care use of older people from culturally and linguistically diverse backgrounds working 
paper 1 2016, p. 1. 
2 FECCA, 2020 Vision for Older CALD Australians, accessed from: http://fecca.org.au/wp-
content/uploads/2015/11/FECCA2020Vision.pdf 

http://fecca.org.au/wp-content/uploads/2015/11/FECCA2020Vision.pdf
http://fecca.org.au/wp-content/uploads/2015/11/FECCA2020Vision.pdf
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3. Principles of the CALD Strategy 

3.1 What concrete steps, if any, have you seen towards the implementation 
of the principles over the past 5 years? 

COTA acknowledges that a number of initiatives and concrete steps have been taken since 2012 across 
all five principles, and that these have been identified in detail in the FECCA submission as well as the 
Consultation Hub CALD Strategy Status Report 2017. 

3.2 Are these Principles still relevant?   

COTA Australia believes that all of the Principles are still relevant to the provision of appropriate care 
and support for older Australians from CALD backgrounds. COTA supports the continuation of these 
principles as key drivers in the Diversity Framework. 

4. Goals of the CALD Strategy 

4.1 What concrete steps, if any, have you seen towards the implementation 
of the Goals over the past 5 years? 

COTA acknowledges that a number of initiatives and concrete steps have been taken since 2012 across 
all five principles, and that these have been identified in detail in the FECCA submission as well as the 
Consultation Hub CALD Strategy Status Report 2017.  

4.2 Are these Goals still relevant?   

COTA believes these goals are still relevant for the future design of programs, supports and services for 
CALD inclusive ageing and aged care services as the goals are likely to form the basis of the various 
elements for all diverse populations needs. Any development of more specific goals or measurable 
outcomes under the Diversity Framework CALD action plan should be developed in consultation with 
the aged care sector, FECCA and consumers.  

5. Experience of the CALD Strategy 
 

5.1 In terms of the CALD Strategy, do you think it aligns with broader aged 
care reform like ‘Increasing Choices’? If so, please specify.  

The CALD Strategy closely aligns with the broader reform agenda to strengthen consumer choice and 
empowerment. The more providers that are supported to engage with and design services for CALD 
clients the more choice that consumers will have in determining how and when their care is provided.  
 
The Strategy was introduced during a period of increasing focus on consumer choice. This has brought 
with it both benefits and disadvantages for some consumers, including those from CALD backgrounds. 
The benefits have included increased choice of service provider, portability of home care packages, 
and the introduction of consumer directed care. The weaknesses of the reforms to date have been the 

limited information available through My Aged Care on CALD appropriate services, and the 
barriers that some consumers have in accessing My Aged Care through the call centre or 
website.     
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5.2 In terms of the CALD Strategy, where do you think the government and 
aged care sector need to improve? 

The development of the CALD Strategy was critical in the development of a more CALD inclusive aged 
care sector. However, COTA believes there are a number of systemic issues that still affect people from 
CALD backgrounds trying to access aged care services that need to be addressed under the Diversity 
Framework to ensure that any outcomes of the CALD Strategy to date are built on and implemented in 
a more systematic and comprehensive way across the country. 

Understanding emerging population groups – As the population ages there will be an increasing 
number of population groups that may currently not have a high penetration in aged care service 
delivery but that will start to increase in the coming years. The Diversity Framework should ensure any 
strategies addressing CALD communities take into consideration these changing demographics.  

Focusing on home care – Enabling access to home care should remain a priority. CALD consumers are 
overly represented in home care compared to residential care because this is the preferred option for 
care for this group.  

Increased translation – Currently My Aged Care resources are available in 18 languages. COTA would 
support the continued translation of documents in new languages as the population ages and new and 
different population groups are increasingly accessing aged care services. Currently consumers must 
pay if they wish to have their Home Care Agreement translated which reduces the funds available to 
them in their package. COTA would welcome the exploration of options for the cost of translating 
Home Care Agreements to be subsidised by the Government.  

Increased provider engagement – Development of a system in which all government-funded aged care 
providers develop policies and organisational processes to address discrimination and prejudice; and 
to promote inclusion of people from CALD backgrounds, carers and staff within a best practice 
framework and among other residents/clients. 

My Aged Care and Assessment team training – Ensure all My Aged Care staff and aged care 
assessment teams (currently RAS and ACAT workers) are trained in cultural awareness, and use of 
translator services to engage with consumers. This should take into consideration any findings from 
the current PICAC NSW & ACT My Aged Care CALD Accessibility. 

Increased consumer focused training and resources – Expanding resources and projects that seek to 
empower older people from a CALD background as self-advocates and experts to be consulted about 
their own ageing and aged care needs and circumstances.  

CALD populations and dementia – There is concern that CALD ageing cohorts with dementia are not 
included in dementia research due to language barriers3 and therefore the needs of this group are not 
being adequately addressed.   

Increased focus on regional areas – Addressing limited service availability for CALD consumers outside 
major regional and metro areas.  

Continued funding for CALD Community Visitors Scheme (CVS) services – COTA supports the 
continued funding of CALD specific CVS auspices.  

Supporting carers – Continued support for carer services to advocate, research and develop 
resources focusing specifically on CALD carers and carers of CALD people. This includes access 
to services for CALD carers (counselling, self-care advice, respite etc). 

Single Quality Framework – Provision of appropriate care and access for all people with 
special needs will be embedded within the Single Quality Framework. 

                                                           
3 FECCA, Review of Australian Research on Older People from Culturally and Linguistically Diverse Backgrounds, 
2015. 
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6. Diversity Framework 

6.1 What themes or issues do you believe the Diversity Framework should 
include/address?   

- Principles from the original Strategy (inclusion, empowerment, access and equity, quality and 
capacity building).  

- Strengthened focus on empowerment of older Australians from CALD backgrounds to ensure 
they understand the aged care system, know their rights and can self-advocate. 

- Recognition that an individual may be affiliated with more than one special needs group, to 
ensure they are not siloed in any approach to improve their equity.  

6.2 What issues or specific actions do you believe should be included in the 
CALD Aged Care Action Plan that will be developed under the Diversity 
Framework? 

- Capacity building to support smaller organisations, programs, and advocacy services to better 
support people from CALD backgrounds accessing aged care, with a particular focus on home 
care.  

- Support for carer services to advocate, research and develop resources focusing specifically on 
CALD carers and carers of CALD people. This should include access to services for CALD carers 
(counselling, self-care advice, respite etc.) 

- Strategies to address geographical disparities in access to CALD specific services 
- Communication and engagement strategies to ensure older CALD Australians are aware of 

what services they can receive and what options are available for accessing CALD specific 
services.  

7. Other Comments 

COTA notes that future development of the Diversity Framework will occur over a series of 
phases and that more comprehensive contribution to its development and consideration of its 
draft can occur at those times. 


