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COTA AUSTRALIA
COTA Australia is the leading national 
older Australians organisation, which 
through policy development, advocacy 
and representation seeks to achieve an 
equitable, just and inclusive society for 
Australia’s more than eight million older 
Australians. 

COTA Australia has been identifying 
the needs of, and issues affecting, the 
welfare of older Australians since it 
was first formed in 1958 with the then 
four State and Territory COTAs as our 
members.

Originally the National Old People’s 
Welfare Council, it has transitioned 
through various names and structures 
to become Council on the Ageing 
(COTA) Australia today. 

Throughout its more than 60 year 
history a key part of COTA Australia’s 
success has been its strong working 
relationship with its national, state and 
individual members (especially State 
and Territory COTAs), and industry 
stakeholders. 

COTA Australia represents older 
Australians on around sixty national 
government, business and civil society 
advisory and policy development 
bodies at any time, meets regularly 
with Federal Ministers and senior 
public servants, and is the leading 
media spokesperson for the rights and 
interests of older Australians. 
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http://www.cota.org.au
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The policy content 
and campaign advice 
in the following pages 
can help you, and 
your team, not only 
understand our needs, 
but also put your best 
foot forward to this 
significant proportion 
of our population. 

Our hope is that during 
this election, every 
candidate not only 
puts forward the best 
policies they can, but 
also shows personal 
leadership in the way 
they talk about, and 
with, older Australians. 

Throughout the 
pandemic we have 
seen Australians 
across the generations 
band together and 
cooperate to keep each 
other safe, and make 
sure everyone gets a 
fair go. The country has 
largely turned away 
from the language of 
generational division, 
and my hope is that 
continues into the 
future.

Australia needs an 
aged care system 
that supports and 
cares for those who 
need it; a retirement 
income system that 
provides adequately 
and fairly for all; and 
to root out ageism, 
so that everyone gets 
the best opportunity 
to contribute to our 
nation. 

Ageism is a particular 
challenge, as it 
often excludes both 
the older, and the 
younger, and prevents 
everyone receiving 
the benefits of each 
other’s experience and 
enthusiasm. 

We hope this guide 
helps you in forming 
your policies, and 
managing your 
campaigns.

Good luck!

Ian Yates AM 
Chief Executive 
COTA Australia

Congratulations on playing your role in 
Australia’s vibrant democracy. 

COTA Australia has prepared this guide to 
assist you in understanding the needs of, and 
how to communicate with, older Australians. 
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Is your campaign ageist?

   Would you ask for a woman to vote for your 
candidate by being sexist?

   Would you ask for a person of colour to vote 
for your candidate by being racist?

Then do not campaign to older people by being 
ageist.

The policy pages of this booklet will give you 
an insight into the policies that matter to older 
people, but the behaviour of you, and your 
campaign team matters too.

   34% of Australians are over 50, does your 
campaign team include them?

   16% of Australians are over 65, does your 
campaign team include them?

   Do your campaign materials include age 
diversity as well as racial and gender 
diversity?

   Did your campaign manager just say 
something along the lines of  “all old people 
are the same”?

   Do your older volunteers keep quitting 
because they are not welcome or get the 
sense they “don’t fit in”?

Respect our diversity
 Like all Australians – older people are diverse and 
don’t fit into a stereotype. 

   Some of us have injuries and illnesses that 
keep us sitting down, but many are really 
active.

   Some of us worked hard, had a good full 
time job, and have investments. Others had 
low paid and intermittent jobs, major caring 
responsibilities, poor  health, or just bad luck, 
and do not have any savings.

  Just because we’ve got a hearing 
impediment, doesn’t mean we’re stupid.

  Many of us did not get the chance of a great 
education, or migrated here and English is 
our second or third language.

   Some of us are hard of hearing. It does not 
mean we are stupid. We may just have been 
in a heavy metal band whilst teaching at the 
university.

  We are all genders; city, reginal, rural and 
remote dwelling; have good houses and are 
homeless; are descended from 60,000 years 
of indigenous civilisation and arrived as 
immigrants from more countries and cultures 
than anywhere else in the world; and much, 
much more. 

Direct voter contact
Whether doorknocking or phone calling, it’s 
important to train your volunteers not to be 
ageist in attitudes, assumptions and speech:

   Just because we’ve got a hearing 
impediment, doesn’t mean we’re stupid.

   Lots of people have mobility issues. If you run 
away so fast we can’t get to the door, we’re 
not going to get to talk with you.

   Older people have views on lots of things. 
Just because we’re older, doesn’t mean we 
have one view or another.

Mobility matters
Don’t be the candidate who puts signs on the 
footpath. You might be able to step around them, 
but people with low vision, walkers, scooters 
or other disabilities may not - and they will not 
forget you, and your campaign signs.

Campaigning to older people
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Is your campaign 
ageist?

Do your campaign materials 
include age diversity as well 
as racial and gender diversity?

 Many of us did not get the 
chance of a great education, 
or migrated here and 
English is our second or third 
language.

Older people have views on 
lots of things.

Just because we’ve got a 
hearing impediment, doesn’t 
mean we’re stupid.
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Accessibility for graphic designers

Best practice tips

   Try and use size 16 fonts and above, but never go 
under 12.

   Decorative fonts are hard to read.

   Colour blindness is common.

   Low contrast between text and backgrounds 
makes things too hard to read.

   Glossy, flimsy paper can be harder for people with 
arthritis to grip.

   Lots of people with low vision use screen readers - 
software that reads out the screen to them. If you 
have images as text on your website, use images 
for navigation, or do not correctly caption images, 
we cannot access your website.

   Good quality graphic design software includes 
accessibility testing, that lets you check for colour 
blindness and other accessibility problems.

   For websites, several online services are available 
which can assess and report on the accessibility of 
your site.

If you design pamphlets 
and websites that 
cannot be easily read, 
they probably will not 
be read.
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Vote 1
Fred

� More treats
� Control the mice plague
� Cainie prevention act
� Put pats first

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam 
nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam 
erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci 
tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo 
consequat. Duis autem vel eum iriure dolor in hendrerit in vulputate 
velit esse molestie consequat, vel illum dolore eu feugiat nulla 
facilisis at vero eros et accumsan et iusto odio dignissim qui blandit 
praesent luptatum zzril delenit augue duis dolore te feugait nulla 
facilisi.
Lorem ipsum dolor sit amet, cons ectetuer adipiscing elit, sed diam 
nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam 
erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci 
tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo 
consequat.
Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam 
nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam 
erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci 
tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo 
consequat. Duis autem vel eum iriure dolor in hendrerit in vulputate 
velit esse molestie consequat, vel illum dolore eu feugiat nulla 
facilisis at vero eros et accumsan et iusto odio dignissim qui blandit 
praesent luptatum zzril delenit augue duis dolore te feugait nulla 
facilisi.
Lorem ipsum dolor sit amet, cons ectetuer adipiscing elit, sed diam 
nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam 
erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci 
tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo 
consequat.
Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam 

nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam 
erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci 
tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo 
consequat. Duis autem vel eum iriure dolor in hendrerit in vulputate 
velit esse molestie consequat, vel illum dolore eu feugiat nulla 
facilisis at vero eros et accumsan et iusto odio dignissim qui blandit 
praesent luptatum zzril delenit augue duis dolore te feugait nulla 
facilisi.
Lorem ipsum dolor sit amet, cons ectetuer adipiscing elit, sed diam 
nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam 
erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci 
tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo 
consequat.
Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam 
nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam 
erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci 
tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo 
consequat. Duis autem vel eum iriure dolor in hendrerit in vulputate 
velit esse molestie consequat, vel illum dolore eu feugiat nulla 
facilisis at vero eros et accumsan et iusto odio dignissim qui blandit 
praesent luptatum zzril delenit augue duis dolore te feugait nulla 
facilisi.
Lorem ipsum dolor sit amet, cons ectetuer adipiscing elit, sed diam 
nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam 
erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci 
tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo 
consequat.
Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam 
nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam 

The flyer at right, is 
inaccessible to some 
older people as the 
decorative fonts are 
often difficult for ageing 
eyesight. 

Colourblind readers 
cannot see certain 
colours on backgrounds 
as in the yellow/blue 
example above. 

This text is too small to 
read easily.

Web design can be 
inaccessible to older people 
when text placed in a 
website as a graphic/picture 
as in the example at right. 

‘Vote 1 Fred’ cannot be read 
by a screen reader. 

Vote 1Fred
� More treats
� Control the mice plague
� Cainie prevention act
� Put pats first
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The Aged Care Royal 
Commission found that there 
is significant substandard care 
in Australia’s aged care system. 
This includes systemic flaws with 
the way aged care is designed, 
managed  and governed. 

People receiving aged care 
deserve better. We are entitled 
to expect better.

The Australian Government 
has accepted most of the 
recommendations of the Aged 
Care Royal Commission and 
invested and extra $17.7B in the 
2021/22 budget over four years 
to commence implementation 
of these reforms. 

A case for increasing the award 
pay of aged care workers by 
25% is heading to the Fair Work 
Commission. COTA Australia 
supports this. It is essential to 
attract, train, and retain a higher 
skilled workforce to aged care.

Within the next five years the 
outcomes of aged care reform 
should include:

  Ensuring that older people 
are empowered to have 
choice and control over 
their care planning and 
service delivery.

  Genuine engagement with 
older people and their 
families by the Australian 
Government in the design 
and implementation of the 
reforms.

  Full transparency and 
accountability of service 
provider performance, 
quality, safety, and costs.

  A star rating system where 
older people and their 
families can compare 
information on the 
performance, quality, safety, 
staffing, and costs of aged 
care service providers.

  A set of policies and 
programs to get poor 
providers out of the system, 
whilst supporting staff and 
residents.

  A new Act, based on human 
rights, that empowers and 
protects consumers. 

  Ending the waiting lists 
for home care, with no 
more than 30 days from 
application to getting a 
service. This will ensure 
older people can remain 
living in their own home for 
as long as possible. 

  Increasing the amount 
of time that residents in 
nursing homes receive from 
front line staff and nurses. 

  The funding for “care 
packages” in residential 
aged care will be allocated 
to the person, rather than 
the provider, meaning they 
can pick and choose among 
better providers, and can 
move between homes and 
take the funding with them. 

  A stronger regulator with 
increased capability and 
capacity to act quickly 
against poor providers, 
address poor leadership, 
service practice and culture, 
lack of clinical governance 
and low staff numbers.

  A substantial aged care 
workforce with the right 
skills, qualifications and 
attitudes to meet the care 
needs of older Australians. 

Policy Priority: Aged Care reform
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Improving aged care for 
older people and their 
families should not be a 
party political issue. 

Governments of the 
day should be assessed 
on their progress in 
delivering the outcomes 
envisaged by the 
Royal Commission and 
accepted by the current 
government.

All political parties 
should commit to their 
vision for reform and a 
clear plan and sufficient 
finding to achieve 
reform.
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Older Australians have three 
sources of income in retirement: 
superannuation, the age 
pension (and other government 
payments), and private savings 
(including home ownership and 
other investments). 

The settings and interactions 
between these three ‘pillars’ of 
retirement income is a policy 
challenge for the Australian 
Government. Australia needs 
to ensure taxation and social 
security policies are fit for 
purpose now, and into the 
future. 

Improving the Age Pension 
taper rate 

COTA supports the Retirement 
Income Review’s evidence 
that the Age Pension asset test 
taper rate should be reduced to 
improve the way the pension 
and savings work together to 
generate optimum retirement 
income .  

Super on every dollar paid

Super should be paid on 
parental and carer’s leave. 
Women’s superannuation 
balances at retirement are 
substantially lower than men’s 
partly because they do not 
get paid superannuation 
during periods of caring. The 
Superannuation Guarantee 
should be paid during parental 
and carer’s leave.

Support for pensioners in 
private rental

Pensioners often spend much 
more than a third of their 
pension to rent their home. The 
Commonwealth Rent Assistance 
program is supposed to help, 
but  its maximum rate hasn’t 
kept pace with rental prices for 
may years. 

We need an immediate 40% 
increase to the maximum rate 
of rent assistance and as review 

to develop an urgent plan to 
permanently fix the way we 
support pensioners who rent. 

Better retirement income 
projections

Superannuation is regularly 
presented as a “lump sum” 
or “nest egg” rather than 
projections of how much 
income people will have each 
fortnight when they retire. 

To encourage better and 
earlier decisions Government 
should mandate that income 
projections be communicated 
annually to fund members. In 
addition, every Australian at 
age 50 years should receive a 
detailed ‘wake up pack’ with 
detailed information about their 
likely retirement income, and 
with recommendations for how 
they could improve it. 

Better retirement planning

Superannuation funds have 
been focused on providing 
people the largest possible 
amount of accumulated savings, 
but not supporting them in how 
they spend it. It is what they 
were legislated to do. 

COTA Australia has strongly 
advocated the introduction 
of a ‘Retirement Income 
Covenant’ that will mandate 
superannuation funds support 
older people to create income 
in retirement, not only a large 
account balance.

Policy Priority: Retirement Incomes
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Older Australians 
have three sources of 
income in retirement:

  superannuation, 

  the age pension 
(and other 
government 
payments), 

  and private savings 
(including home 
ownership and 
other investments). 
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Health care is consistently 
among the top three policy 
issues for older Australians. In 
COTA’s most recent State of the 
(Older) Nation 2021 (SOTON) 
Report positive physical health 
ratings had declined from 67% 
in 2018 to 57% in 2021; mental 
health from 80% to 72% and 
quality of social relationships 
from 72% to 66%. Nevertheless 
73% of older people rated our 
quality of life highly, showing 
that many older people are 
resilient in our outlook on life.

Due to shared funding 
arrangements between the 
Commonwealth and States, 
no one takes responsibility for 
joining up our health system 
to make sure older people can 
access all types of healthcare 
where and when they need it. 

We prefer to have our needs 
met in the community rather 
than in hospitals. That means 
Governments should design 
services that connects the 
health system with other 
systems such as aged care, 
disability and housing, without 
program barriers that prevent 
a provider from working 
holistically. 

COTA Australia is supportive 
of the health workforce, and 
has identified that workers 
need more training in both 
recognising, and working with 
people with dementia. We also 
need increased investment 
in appropriate palliative, end 
of live care, and advance care 
planning.

Preventative health

Health services should be 
focused on the whole person, 
wellness, and building capacity. 
The rise in chronic disease and 
complex conditions demand a 
shake-up of the health system. 
Funding should be allocated to 
programs that prevent illness, 
and early interventions that 
both prevent suffering, and 
save money on more costly 
treatments later. 

The National Preventative 
Health Strategy outlines many 
initiatives that will ensure 
quality consumer experience 
and better health by providing 
timely access to care and 
support. 

Mental health

Older people have inconsistent 
access to mental health services; 
private care is unaffordable for 
most, there is a lack of services 
specialising in mental health 
care for older adults, and ageist 
attitudes contribute to the over-
prescribing of medications.

The mental health crisis is 
not new. Research data and 
anecdotal evidence told us it 
was present and widespread 
long before the pandemic. COTA 
presented government with a 
petition on the need for more 
mental health services for older 
people years ago. We need a 
primary health care system that 
works with older Australians 
to improve and sustain their 
mental health.

Policy Priority: Health
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In COTA’s most recent 
State of the (Older) 
Nation 2021 (SOTON) 
Report: 

  positive physical 
health ratings had 
declined  
from 67% in 2018  
to 57% in 2021;  

  mental health  
from 80% to 72%  

  and quality of social 
relationships  
from 72% to 66%. 

Nevertheless 73% of 
older people rated 
our quality of life 
highly, showing that 
many older people are 
resilient in our outlook 
on life.
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Policy Priority: Oral Health

There is a strong link between 
oral health and overall health. 
Poor oral health in older 
age has broad impacts on 
physical and mental wellbeing, 
including increasing the risk 
of diabetes, heart disease, and 
malnutrition. Every year more 
than 60,000 older Australians are 
hospitalised due to preventable 
oral health conditions.

Australia has a National Oral 
Health Plan 2015 -2024 under 
which the State and Territory 
Governments provide most 
of the public dental services 
to older people. By contrast, 
children can access the Child 
Dental Benefit Schedule 
that funds dental care to be 
delivered by local dentists.

There are many reasons older 
people have irregular or no 
contact with oral health services. 

These include:

  One in three consumers 
avoid dental treatment due 
to cost. For concession card 
holders, that’s nearly half. 

  Difficulties in physically 
accessing appropriate 
dental treatment facilities 
including a lack of outreach 
and/or mobile services.

  Limited availability of dental 
health professionals with 
skills in special-needs or 
geriatric dentistry.

For those lucky enough to 
access a public dental clinic, wait 
times can be over two years, 
and services are limited to basic 
treatments.

Access to oral and dental health 
care should be treated in the 
same way as access to public 
health care.

COTA Australia recommends 
the phased introduction of a 
Senior Dental Benefit Schedule 
funded through Medicare. This 
recommendation was also 
supported by the Aged Care 
Royal Commission. 
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Access to oral and 
dental health care 
should be treated 
in the same way 
as access to public 
health care.

COTA Australia 
recommends the 
phased introduction 
of a Senior Dental 
Benefit Schedule 
funded through 
Medicare. This 
recommendation 
was also supported 
by the Aged Care 
Royal Commission. 
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The idea that turning sixty-five 
means receiving a gold watch 
and spending one’s remaining 
days playing bowls has always 
been a fantasy. A lot of us want 
to keep working, for others it is 
a necessity.  Many people who 
are eligible for the age pension 
keep working, either full time or 
part time. 

The concept that ‘retirement’ 
occurs on a set day when 
you turn a certain age is 
dead.  People work longer 
for many reasons, including 
financial freedom, professional 
satisfaction, or staying 
engaged socially. We should be 
supported to work as long as we 
choose. 

For some Australians in their 50’s 
and early 60’s ageist attitudes in 
the workplace make keeping or 
finding a job difficult. Despite 

it being illegal, over 30% of 
employers told the Australian 
Human Rights Commission 
in 2018 they wouldn’t hire 
someone over 50 years. 

Dedicated anti-ageism 
programs are needed to ensure 
all workers regardless of age are 
included in the workforce.  

If Australia’s employment 
participation rate for workers 
aged 55 years plus (52 per cent) 
was to increase to Swedish 
levels (74 per cent), the potential 
gains to the Australian economy 
could be about $69 billion a 
year. $57 billion of that is just 
for increasing employment for 
people aged 55-64. 

People aged 55–64 spend 
on average 36 weeks looking 
for work until they find 
employment, compared to 

14 weeks for all age groups. 
In past economic downturns, 
many older workers were never 
offered another job. 

Some simple and inexpensive 
measures could make the 
difference in the lives of older 
people seeking work, including:

  Programs that support 
older unemployed people 
and connect them with 
employers (like the Career 
Transition Assistance 
program).

  Incentives to employ older 
workers (like the Restart 
Wage Subsidy program).

  Programs that encourage 
the inclusion of ‘older 
workers’ within company 
diversity practices.

Policy Priority: Workforce Participation
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People aged 55–64 
spend on average 
36 weeks looking 
for work until they 
find employment, 
compared to  
14 weeks for all  
age groups. 

In past economic 
downturns, many 
of us were never 
offered another job. 
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Older Australians, as a group, 
are the amongst the most 
vulnerable of us all. Frailty and 
a lack of understanding of 
newer technologies among a 
significant minority can make 
us particularly susceptible to 
abuse. 

Elder abuse is often perpetrated 
by those who we trust: family, 
carers, neighbours and 
friends. It is hard to measure 
how common elder abuse is, 
because it is rarely reported, 
and sometimes not recognised. 
International research suggests 
up to 14 percent of older 
Australians will experience elder 
abuse each year.

Financial abuse is the most 
common type of elder abuse, 
but it is often accompanied by 
psychological, physical or sexual 
abuse as documented by the 
Royal Commission into Aged 
Care.

National Plan to Respond 
to the Abuse of Older 
Australians 2019-2023. 

COTA Australia supports 
the implementation of the 
national plan but cautions that 
in many respects it is vague 
and high level and effective 
implementation depends on 
proper funding of its initiatives. 

We need much wider publicity 
for the initiatives contained 
in the plan, such as the 
Elder Abuse Hotline - 1800 
ELDERHelp (1800 353 374) – to 
ensure that older Australians 
get a better understanding of 
what constitutes elder abuse, 
and what we can do about it.

Nationally consistent  Powers 
of Attorney and a National 
Register 

Enduring Powers of Attorney 
(EPOA) are often the means 
by which older Australians are 
subjected to financial abuse. It 
is essential that the States and 
Territories bring their EPOA 
legislation into alignment so 
that the best laws are replicated 
nationally. Best practice means 
that EPOAs are only entered 
into voluntarily, contain 
protective measures, are 
monitored and can be revoked.    

After national alignment  there 
is an urgent need to establish 
a National Register of Powers 
of Attorney, so that anyone  
can check that the EPOA being 
used is the latest and properly 
authorised. 

Policy Priority: Elder Abuse
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Elder abuse is often 
perpetrated by those 
who we trust: family, 
carers, neighbours and 
friends. 

It is hard to measure 
how common elder 
abuse is, because 
it is rarely reported, 
and sometimes not 
recognised. 

International research 
suggests up to  
14 percent of older 
Australians will 
experience elder 
abuse each year.
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Pandemic lockdowns and 
precautions have created new 
challenges for older Australians. 

The most significant have been 
the eroding of community and 
family links. 

Before the pandemic older 
Australians were more likely 
than others to live alone, a 
trend that increased as we 
aged. Living alone increases 
the likelihood of social isolation 
which is a cause of worsening 
physical and mental health. 

Other risk factors for social 
isolation also include:

 Financial hardship

 Language proficiency

  Digital access and 
proficiency

 LGBTIQ+ status

 Mental health

 Disability.

Australia can do better.

Retaining autonomy and 
dignity makes it easier for older 
Australians to have a healthy 
social life, as does easy access 
to information, sporting and 
cultural activities, affordable 
and appropriate transport, and 
suitable medical services.

Just like for anyone else, the 
factors allow us to fully engage 
in society are complex and 
fragile. 

COTA Australia advocates for a 
Whole-of-Government Strategy 
for an Ageing Australia. This 
strategy should address all 
aspects of ageing, from Aged 
Care to Social Participation, to 
ensure a coherent approach 
to the wellbeing of older 
Australians.

Policy Priority: Social Participation
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Retaining 
autonomy and 
dignity makes it 
easier for older 
Australians to 
have a healthy 
social life, as 
does easy access 
to information, 
sporting and 
cultural activities, 
affordable and 
appropriate 
transport, and 
suitable medical 
services.

Just like for 
anyone else, the 
factors allow us 
to fully engage 
in society are 
complex and 
fragile. 
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For older Australians, digital 
participation is not about 
whether we can use Facebook 
on our iPad (most can). It 
is about whether we retain 
the autonomy to participate 
meaningfully in society and the 
economy.

Digital literacy is low in the 
older population. Australian 
Government research 
“Understanding the digital 
behaviours of older Australians” 
(May 2018), notes approximately 
34% of Australians aged 50 
years and over (about 2.7 million 
people) identified either low 
digital literacy levels or stated 
they are not using the internet.

The shift to online delivery 
of Government Services is 
leaving some of us behind. 
Online services should reflect 

community diversity in their 
design and delivery. 

Services, websites, and 
application design should be 
simple, seamless, and accessible 
to all. It is the responsibility of 
government to serve everyone, 
and a lack of digital literacy 
or access should not exclude 
people from society. 

When government goes totally 
online, people pay for accessing 
essential services because 
the usage is included  in their 
internet data plans.

COTA Australia supports 
a whole-of-government 
“Digital Inclusion Strategy” 
for older Australians. It should 
bring together all relevant 
stakeholders; including States, 
Territories, internet service 
providers (ISP), and mobile 

phone companies. This strategy 
should include an internet 
supplement for pensioners, 
low cost NBN plans and/or an 
agreement for all government 
sites to be ‘unmetered’ by 
internet providers. 

Older Australians should be 
encouraged and supported to 
gain the skills and confidence to 
participate in the full range of 
online activities. 

Digital inclusion programs 
should be tailored to different 
skills, abilities, goals and 
learning styles, including the 
provision of offline, group 
and one-to-one training. That 
should be available at a number 
of levels, including assessing 
online information, identifying 
misinformation/ disinformation, 
and avoiding scams.

Policy Priority: Digital Participation
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Digital literacy is 
low in the older 
population. 

Australian 
Government research 
“Understanding the 
digital behaviours 
of older Australians” 
(May 2018),  
notes approximately  
34% of Australians 
aged 50 years and 
over (about 2.7 million 
people) identified 
either low digital 
literacy levels or stated 
they are not using the 
internet.
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www.cota.org.au

COTA ACT 
www.cotaact.org.au 
02 6282 3777

COTA NSW 
www.cotansw.com.au 
02 9286 3860

COTA NT 
www.cotant.org.au 
08 8941 1004

COTA QUEENSLAND 
www.cotaqld.org.au 
07 6 3316 2903

COTA SA 
www.cotasa.org.au 
08 8232 0422

COTA TASMANIA 
www.cotatas.org.au 
03 6231 3265

COTA VICTORIA 
www.cotavic.org.au 
03 9655 2100

COTA WA 
www.cotawa.org.au 
08 9472 0104

COTA AUSTRALIA 
www.cota.org.au 
02 6154 9740

http://www.cotaact.org.au
http://www.cotansw.com.au
http://www.cotant.org.au
http://www.cotaqld.org.au
http://www.cotasa.org.au
http://www.cotatas.org.au
http://www.cotavic.org.au
http://www.cotawa.org.au

